
Food Pantry Volunteer

The Women’s Building (TWB) is a multi-cultural, multi-service center in the Mission District of
San Francisco. TWB provides services and programs to empower women and girls, a home to a
variety of non-profit organizations, and a community center with meeting spaces. Our mission is
to provide women and girls with the tools and resources they need to achieve full and equal
participation in society. Our Monday Food Pantry provides assistance to hundreds of immigrant
families each month at our site. Each distribution provides families and participants with food
that includes a mix of fresh produce, dry goods and proteins. Alongside the food, we also offer
paprticipant’s exposure to community resources related to nutrition, employment and other
social programs.

Hours:  3 hours per week. Mondays 8:00 am - 10:30 am
Reports to: Citlali (Food Pantry Coordinator )

Responsibilities include:
● Assist with organizing and preparing the auditorium for distribution

○ unload heavy boxes from the food truck and transport the food to the distribution
room

○ transporting and assembling necessary equipment and tools such as dolleys,
tables, chairs, etc

● Set up food for distribution to clients, interacting with participants, and handing out food
to clients

● Assist in maintaining the Food Pantry a positive, welcoming environment for participants
● Ensure food distribution room and all storage space is clean and tidy at the end of the

day
● Ensure the sorting area is safe – maintain clear walkways and exits
● Work with the building janitor to ensure proper clean up of food pantry distribution area

○ ensure recyclables, trash, and are disposed of properly
○ clean auditorium floors and leave the room ready and available for use

Qualifications:
● Punctuality and Reliability
● Preferably must be able to lift 50 lbs, but not required
● Must be over the age of 18 or 16 with parent permission
● Strong verbal communication and interpersonal skills
● Must be able to collaborate and work well with others in a team effort.
● Proficiency in Spanish, Toisan, or Cantonese is a plus
● Cultural humility in working with diverse populations, including communities of color,

immigrants, LGBT communities, and persons of various ages, legal status,
socioeconomic backgrounds, health status, and abilities

Benefits/ Leadership Development Goals:
● Gain experience serving a diverse community and meeting the needs of women and their

families.
● Develop knowledge of, and experience with, community services and program operation.

Contact: Citlali Ramos Email: citlali@womensbuilding.org

3543 18th Street, San Francisco, CA 94110
(415) 431 1180 ext. 11
www.womensbuilding.org
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