
  

 

 
 
 
 
 
 
 

 

 

 
 

 

 
 

 

 
 

 
 
 
 
 
 

 

Office of Refugee Resettlement 
National Call Center 
HELP LINE 1 (800) 203-7001 | information@ORRNCC.com 

N I N O S  

Text the word NINOS to 66467 

FOR CHILDREN 

If you are in immediate danger, call 9-1-1 
If you experience any of the following, we are here to help: 

•	 Nowhere to sleep 
•	 Someone is forcing you to do something that makes you 

feel uncomfortable 
•	 Someone is keeping you away from food, shelter, 
school, or medicine 

•	 Trouble feeling safe and happy 
•	 You are angry or hurting 

For Parents and Sponsors
 Looking for a child coming to the United States? 

•	 We will ensure your message gets to the shelter caring 
for your child 

Open 24 hours a day, 7 days a week. Call or

N I N O S

text the word NINOS to 66467 any time. 

1 (800) 203-7001
 

•	 Feeling very sad or unwanted 
•	 Family problems 
•	 Kids being mean to you at school 
•	 Difficulty finding help 
•	 Difficulty with court 
•	 Trouble finding your paperwork 

Is your child already home? We can help with: 

•	 Finding resources in your community for education, 
medical care, emotional support, juvenile justice, 
substance use, legal support and safety 

•	 Assistance with child behavioral issues after 
reunification, including:
◦ Kids running away
◦ Kids feeling very sad or angry
◦ Involvement with drugs or gangs
◦ Inappropriate relationships
◦ Kids hurting other kids
◦ Kids getting into trouble at school
◦ Any behavior that worries you 

•	 Support for you to help strengthen your relationship 
with your child 

•	 Assistance making sure your child has access to schools 
and education 

•	 Support with family problems or domestic violence 
•	 Help getting copies of child/immunization records and 
completing paperwork 

•	 Assistance finding legal support and understanding 
court processes 

Text NINOS to 66467
 

mailto:information@ORRNCC.com



Accessibility Report



		Filename: 

		ORR_National_Call_Center_English_508.pdf






		Report created by: 

		


		Organization: 

		





[Enter personal and organization information through the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.



		Needs manual check: 2


		Passed manually: 0


		Failed manually: 0


		Skipped: 0


		Passed: 30


		Failed: 0





Detailed Report



		Document




		Rule Name		Status		Description


		Accessibility permission flag		Passed		Accessibility permission flag must be set


		Image-only PDF		Passed		Document is not image-only PDF


		Tagged PDF		Passed		Document is tagged PDF


		Logical Reading Order		Needs manual check		Document structure provides a logical reading order


		Primary language		Passed		Text language is specified


		Title		Passed		Document title is showing in title bar


		Bookmarks		Passed		Bookmarks are present in large documents


		Color contrast		Needs manual check		Document has appropriate color contrast


		Page Content




		Rule Name		Status		Description


		Tagged content		Passed		All page content is tagged


		Tagged annotations		Passed		All annotations are tagged


		Tab order		Passed		Tab order is consistent with structure order


		Character encoding		Passed		Reliable character encoding is provided


		Tagged multimedia		Passed		All multimedia objects are tagged


		Screen flicker		Passed		Page will not cause screen flicker


		Scripts		Passed		No inaccessible scripts


		Timed responses		Passed		Page does not require timed responses


		Navigation links		Passed		Navigation links are not repetitive


		Forms




		Rule Name		Status		Description


		Tagged form fields		Passed		All form fields are tagged


		Field descriptions		Passed		All form fields have description


		Alternate Text




		Rule Name		Status		Description


		Figures alternate text		Passed		Figures require alternate text


		Nested alternate text		Passed		Alternate text that will never be read


		Associated with content		Passed		Alternate text must be associated with some content


		Hides annotation		Passed		Alternate text should not hide annotation


		Other elements alternate text		Passed		Other elements that require alternate text


		Tables




		Rule Name		Status		Description


		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot


		TH and TD		Passed		TH and TD must be children of TR


		Headers		Passed		Tables should have headers


		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column


		Summary		Passed		Tables must have a summary


		Lists




		Rule Name		Status		Description


		List items		Passed		LI must be a child of L


		Lbl and LBody		Passed		Lbl and LBody must be children of LI


		Headings




		Rule Name		Status		Description


		Appropriate nesting		Passed		Appropriate nesting







Back to Top


